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his index consists of two parts—a subject index 

and an author index. This listing includes only 

major feature articles that were published in 
Hospitals in 1979. 


Subject Index 


a 


ACCREDITATION 
How to prepare for a JCAH evaluation. (McCleary) Sep 16- 
189 


ADMINISTRATION 
It’s not that kind of a job. (Cunningham) Oct 16-88 


AFFIRMATIVE ACTION 
Affirmative action: what's really fair? (Thayer) Apr 16-88 


AMBULATORY CARE 

Center provides emergency care without unneeded inpatient 
units. (Shiver and others) Apr 16-116 

Gearing up for primary care. (McMahon) Sep 1-103 

Hospital office leasing is on the rise. (Kessler and Ashby) 
July 1-74 

Is lead surgery less expensive? (Grossman) May 16- 
11 


On call is not enough: social workers in ED. (Gwinn and 
others) Dec 1-73 


AMERICAN HOSPITAL ASSOCIATION 
The 1979 AHA annual convention in review. (Appelbaum and 
Friedman) Sep 16-67 


BLUE CROSS AND BLUE SHIELD 
Notes on the birth of the blues. (Cunningham) Apr 16-93 


C 


CARDIAC STRESS TESTING 
Heart risks identified by program. (Powanda) July 16-243 


CHILDREN 
Speak up for children! (Ellis) Aug 1-73 


COMMUNICATIONS 
Is there a satellite in your future? (Koncel) Aug 1-70 


COMMUNITY RELATIONS 
Urban administrator forges links with community. (Friedman) 
May 16-84 


CONSTRUCTION MANAGEMENT 

Comparisons show construction management’s benefits. (Pay- 
ette) Sep 1-64 

Construction managers provide vital services for building 
projects. (Choquette) Sep 1-67 

Should a hospital consider construction management? (Spra- 
gue) Sep 1-57 

Where does the owner fit in the construction management 
process? (Dietz) Sep 1-61 
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COST CONTAINMENT 

Careful study and management can cut low-occupancy costs. 
(Fahle) Mar 16-75 

Changing the course of things: costs enter medical education. 
(Friedman) May i-82 

Cost cap bill topped agenda in first session of 96th Congress. 
(Rittinger) Dec 16-55 

Cost containment: are hospitals taking a bum rap? (Foster) 
Apr 1-70 

A cost containment committee can help cut overall costs. 
(Goff) May 16-76 

Cost containment: a national policy. (Aden) May 1-77 

Cost containment pressures make suppliers partners in pro- 
ductivity. (Appelbaum) Jan 1-75 

Hospitals must publicize VE, Rep. Marks says. (Rittinger) 
May 16-99 ; 

Industrywide management plan can affect quality, cost of 
care. (Sibley) Jan 16-73 

Medical staff helps set priorities for equipment purchases. 
(Landgarten) Mar 1-89 

Operational audit can help ensure long-term cost contain- 
ment. (Wolper) Apr 16-84 

Voluntary Effort has goal in sight. (Appelbaum) Apr 16-78 

We'll never know unless we try. (Cunningham) Jan 16-96 

What are we doing here? (Cunningham) Mar 1-69 


D 


DATA PROCESSING 
System allocates scarce data processing resources. (D’Ornel- 
las) Feb 1-52 : 
Systems approach is needed for data processing function. 
(Bennett) Feb 1-48 


DESIGN 
Beauty in a hospital aids the cure. (Oberlander) Mar 16-89 
Choosing art for your hospital: some basic do’s and don’t’s. 
(Hyman) Mar 16-95 
Famous works of art create a therapeutic patient environ- 
ment. (Machaver) Sep 16-106 
Human response to color and light. (Birren) July 16-93 


DESIGN AND CONSTRUCTION 
Abandoned Air Force base redesigned as rehabilitation center. 
(Ashley and Mann) Feb 16-181 
Air Force hospital expands physical facility and mechanical 
systems. (Blair) Feb 16-187 
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Could two-level process eliminate costly planning problems? 
(Tusler) Feb 16-85 

Flexible designs are key to reuse projects. (Parker) Feb 16- 
125 


A hospital must study cost, codes, alternatives to decide on 
reuse or new building. (Edge) Feb 16-109 

Hospitals meet space and HSA criteria through merger. 
(DeNyse) Feb 16-137 

Is recycling of buildings a healthy alternative for the hospi- 
tal industry? (Sprague) Feb 16-82 

Medical center applies financial strategies to renovation proj- 
ect. (Berg) Feb 16-147 

Rebuilding for the future: a forward-looking master plan. 
(Haselhuhn and Grapski) Feb 16-167 

Renovation saves hospital landmark. (Allen) Feb 16-175 

ie aa or reconstruct: that is the question. (Levitan) Feb 

-93 

Two HMOs retrofit buildings in historic and commercial 

downtown areas. (Buckley) Feb 16-155 


DISASTER PLANNING 
Hospital makes itself center for treatment of radiation vic- 
tims. (Galvin) May 1-37 
Nuclear scare tests hospital’s disaster plan. (Breo) May 1-33 


EDUCATION 

Basic cost analysis can improve in-service education. (Mc- 
Campbell) Jan 16-121 

Changing the course of things: costs enter medical education. 
(Friedman) May 1-82 

Cost-conscious atmosphere prompts three-phase education 
service. (Woodrow) May 1- 

Education and training: fulfilling the demands of the future. 
(Kennedy) Apr 1-74 

Innovators gather at conference. (Esqueda) Aug. 1-92 

Is the nation prepared for an emergency? July 16-237 

New decade brings new systems. (Esqueda) Nov 1-139 

Six steps ease town-gown battle for educators and practi- 
tiorers. (Hepner) Apr 16-111 

Students climb on the CPR bandwagon. (Sutula) Feb 1-67 

What’s going on in the community? (Longe) Sep 16-171 


EMERGENCY SERVICES 
Area agencies ensure success of disaster drill. Oct 16-109 
Emergency services: growing discipline comes of age. (Fried- 
man) Apr 1-85 
Medical care on a day in May. (Oberlander) Nov 1-131 


EMPLOYEE INSURANCE 
Insurance plan raises benefits, lowers costs. (Lehman and 
Hanson) Sep 16-155 


ENERGY OUTLOOK 
Energy situation is precarious. (Ellis) Oct 16-73 


ENGINEERING 

Departmental manual is first step to systematic documenta- 
tion. Mar 16-137 

Hospital energy conservation grants program now under way. 
Apr 16-109 

In-house medical device maintenance. (Wymelenberg and 
Haslan) Aug 1-112 

Management information system ensures maintenance coor- 
dination. (Tanverdi and Clemons) Jan 1-79 

Shared-service paging clears the air waves. (McKee and 
DuBois) Sep 1-93 

= can save on maintenance. (Johnson) Aug 
-10 

Special project consuitants can aid hospital engineers. (Paul 
and Gordon) Jan 16-113 

System for waste disposal reclaims heat. (Kohler) Nov 1-149 


F 


FEDERAL GOVERNMENT 
be se ones in congress—health and taxes. (Rittinger) July 


Competition is Durenberger’s response to system reform. 
(Lesparre) Sep 16-102 

Corman loyal to universal NHI program. (Lesparre) Aug 1-83 

Health care and government: a review and outlook. (Barker) 
Mar 16-83 

Independent congressman makes waves. (Rittinger) Dec 1-93 

Social worker gains seat on health panel. (Rittinger) Sep 1-73 


FINANCIAL MANAGEMENT 
Accounting principles, rs rules, and payment prac- 
tices. (Kovener) Dec 1-61 
Financial management: hospitals need sophisticated tech- 
nigues. (Eresian) Apr 1-99 
Hospitals must be businesslike. (Appelbaum) Nov 1-107 
~~ — system helps control costs. (Wymelenberg) 
uly 1- 


FIRE SAFETY 


Revised fire safety system cuts emergency response time. 
(Keir) Mar 1-80 


FOOD SERVICE 

Auditing dietetic services (first of a series). (Schiller and 
Behm) Apr 16-122 

Auditing dietetic services (second in a series). (Schiller and 
Behm) May 1-105 

Auditing dietetic services (third in a series). (Schiller and 
Bartlett) May 16-118 

Auditing dietetic services (fourth in a series). (Schiller and 
Behm) June 16-113 

Dietitians improve patient care with computerized selective 
menu. (Ford and Wesley) Mar 1-76 

Food buying undergoes great changes. (Bloch) Nov 1-143 

Food service researched in special project. (Unklesbay and 
Balsley) Oct 16-113 

Meeting examines productivity. (Koncel) Aug 1-97 

Metabolic support: how to form a service. (Pfeifer) Dec 1-97 

New CHA head charts assertive future course. (Appelbaum) 
Dec 1-79 

Preparation systems have significant effect on costs. (Herz 
and Souder) Jan 1-89 

Study shows how to measure energy use, costs in food ser- 
vice. (Romanelli) Feb 1-77 

Team provides dietary care in small hospital. (Konhauser) 
Sep 1-99 

Technologists look ahead to food safety. (Balsley) Aug 16-107 


G 


GOVERNANCE 
Governance: trustees are closing the gap between hospitals 
and consumers. (Umbdenstock) Apr 1-111 


H 


HEALTH CARE ASSOCIATIONS 
— a head charts assertive future course. (Appelbaum) 
ec 1- 


HEALTH CARE DELIVERY 

Advances in care are back in fashion. (Friedman) Dec 16-60 

Competition is Durenberger’s response to system reform. 
(Lesparre) Sep 16-102 

Competitive approach may ease problems in delivery system. 
(Malcolm and Ellwood) Aug 16-66 

Family, heal thyself. (Perlberg) June 16-82 

ae st care in the shadow of Old Faithful. (Friedman) Sep 

-110 

HMOs and hospitals: what are the options? (Warden and 
Tuller) Aug 16-63 

Need to shape public policy challenges health professionals. 
(Tinker) Feb 1-45 

Planning ensures local and referral care for remote rural 
area. (Rosenblatt) Nov 1-83 

The possible dream: the Navajo nation health foundation. 
(Friedman) Oct 16-81 

Providers have failed to work for continuity. (Rosenthal and 
Miller) May 16-79 

Sheltering arms: the last of its kind. (Friedman) Aug 16-100 

Social worker gains seat on health panel. (Rittinger) Sep 1- 


73 
Support team helps patients cope with stress. (DeWitt) June 
16-93 


This is the way it was in the 1970s. (Cunningham) Nov 1-123 
Vertically linked organizations hold challenges—and oppor- 
tunities. (Ross) Jan 16-67 


HEALTH CARE AND GOVERNMENT 

The big ones in congress—health and taxes. (Rittinger) July 
16-101 

Competition is Durenberger’s response to system reform. 
(Lesparre) Sep 16-102 

Health care and government: a review and outlook. (Barker) 
Mar 16-83 

Hospitals must publicize VE, Rep. Marks says. (Rittinger) 
May 16-99 

Social worker gains seat on health panel. (Rittinger) Sep 1- 
73 


HEALTH ECONOMICS 


Recession: what can hospitals expect? (Riccardi) June 16-71 


HEALTH EDUCATION 
Hypertension clinic proves effective. (McGann-Gilliland) Oct 


HEALTH HISTORY 
Fifty centuries of health care on display. Mar 16-102 


HEALTH MAINTENANCE ORGANIZATIONS 
Community HMO built by Ford. (Shelton) Aug 16-79 
Competitive approach may ease problems in delivery system. 
(Malcolm and Ellwood) Aug 16-66 
Dramatic rise in national growth of HMOs. (Loebs) Aug 16- 


96 

HMOs and hospitals: what are the options? (Warden and 
Tuller) Aug 16-63 

HMOs: a look back; a look ahead. (Falkson) Aug 16-86 
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Lessons learned through hospital involvement in HMO. (Burns) 
Aug 16-73 

Shakey start overcome by Illinois HMO. ener Aug 16-70 

Who really likes HMOs? (Cunningham) June 16-97 


HEALTH PROMOTION 
Climate ripe for marketing strategies. (Behrens) Oct 1-99 
Clinic expands adolescents’ access to care. (Bluford) Oct 1-125 
Heart risks identified by program. ee July 16-243 
Hospitals adopt new role. (Jonas) Oct 1 
Hospitals’ role expanded with wellness effort. (Adamson and 

others) Oct 1-121 

How to evaluate health promotion. (Green) Oct 1-106 
Is it a change for the better? (Vickery) Oct 1-87 
Keeping them well is good business too. (Cunningham) Oct 


1-94 
Who’s going to pay the bill? (Appelbaum) Oct 1-112 
HEALTH WORKERS 


Burnout: job hazard for health workers. (Patrick) Nov 16-87 


HOSPICE CARE 


When enough is enough. (Cunningham) July 1-63 


HOSPITAL ACTIVITIES 


AHA surveys major source of hospital data. (Bisbee and 
Bachofer) Sep 16-129 


HOSPITAL ASSOCIATIONS 


Sharing management skills. (Friedman) Dec 1-89 


HOSPITAL SURVEY 
AHA surveys major source of hospital data. (Bisbee and 
Bachofer) Sep 16-129 


HOUSEKEEPING 
Custodians climb career ladder through intensive training 
program. (Miller) Apr 16-128 


HUMANE CARE 
Can hospitals afford to care less? (Hofmann) Nov 16-80 
— quality of life be evaluated? (Engquist and others) Nov 
6-97 
Comfort, care for families who must wait. (Moran and Sutter) 
Nov 16-112 
Forum sparks creative energy. (Johnstone and others) Nov 
16-103 
Hospitals need humanism. (Kraus) Nov 16-84 
Medical center supports patient advocacy. (Kippels and Perry) 
Nov 16-107 
eness Sor humane care are hopeful. (Howard and Derzon) 
Ov 6 
— skills in patient/family relations grow. (Allaire) Nov 16- 


HUMAN RELATIONS 
Human relations: will humanism and public service survive? 
(Allan) Apr 1-117 


INFECTION CONTROL 

Consortium upgrades 12 hospitals’ infection control programs. 
(Ehrenkranz and others) Jan 1-82 

How infection control can meet standards. (Pfaff) Aug 16-119 

= control: can the costs be justified? (Schaffner) Apr 

Isolation information bookiet acacia dialog, allays fears. 
(Drusin and Genvert) Feb 1 

New reporting system py yn (Spencer and 
Wren) Oct 16-105 

Nosocomial i linked to handwashing. (Flournoy and 
others) Aug 1-105 
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INTERNATIONAL SCENE 
—" NHS: problems we all may face. (Taylor) July 16- 


Israeli delivery system provides outreach care for nomadic 
Bedouins. (Lockerby) July 1-5: 

Regionalized health systems in five nations. (Roemer) Dec 16- 
72 


L 


LABORATORY 
More rigid costing formulas required under proposed federal 
regulations. (Roth) Apr 16-97 
Six-year program shows benefits of shared laboratory ser- 
vices. (Townsend and Lucas) Mar 16-107 


LABOR RELATIONS 

Labor relations: en activity increases among professionals. 
(Bentivegna) Apr 1-1 

Patients, not unions, first concern of hospitals. (Elliott and 
Kaiser) Nov 1-76 

Strategic strike management helps hospital to carry on. (Hum- 
ber and Forsythe) May 1-9 

What to do when organized labor comes calling. (Coney and 
Barmish) Dec 16-83 


LAW 
New tax laws require slight shifts in hospitals’ funding strat- 
egies. (Bromberg) July 16-91 


LIBRARY 
On-line searches net data for administrators. (Thueson) June 
16-103 


LONG-TERM CARE 
Geriatric complex offers options from pouins to skilled nurs- 


ing. (Blumenkranz and others) Mar 16-123 
It works better when problems are shared. (Perlberg) Jan 1- 


70 
tty control enhanced by chart review. (Krikorian) Nov 


M 
MANAGEMENT DEVELOPMENT 


Fellowships offer expanded views of the health care world. 
(Lowe) Mar 1-65 


MANAGEMENT EFFECTIVENESS 

Creative management engineers foster communication, change. 
(Bennett) Jan 16-101 

Hospital financial managers are central to management team. 
(Bennett) Mar 1-73 ; 

Management engineering unit serves two-hospital system. 
(Hoadley and Kraski) Jan 16-105 

Shaky start overcome by Illinois HMO. (Perlberg) Aug 16-70 

System allocates scarce data processing resources. (D’Ornel- 
las) Feb 1-52 

Systems approach is needed for data processing function. 
(Bennett) Feb 1-48 

What makes workers work? (Cunningham) May 1-86 


MANAGEMENT ENGINEERING 
Management engineering: branching out to many areas of 
the hospital. (Goldberg) Apr 1-168 


MANPOWER 
ie hospitals, P.L. 94-484, and the future. (Friedman) June 


Less is more in rural hospitals. (Friedman) Nov 1-115 
What P.L. 94-484 means to hospitals and physicians. (Fried- 
man) July 1-58 


MARKETING 
Marketing: fast becoming a necessary tool for hospital ad- 
ministrators. (Voyvodich and Gregg) Apr 1-141 
What it is, what it isn't. (Kaplan) Sep 16-176 


MATERIALS MANAGEMENT 

Checklist for materials management. July 1-77 

Investment in mailroom services produces better communica- 

tions. (Schoeneman) Jan 1-85 

Method for calculating costs of steam sterilization devised. 
(Sandler and Altman) May 1-118 

Tests measure ethylene oxide risk to hospital’s central supply 
staff. (Nevenheim) Mar 16-147 


MEDICAL RECORDS 
ae my re report contains serious flaws. (Murphy) 
an 1-6 


MEDICAL STAFF 
Hospitals should finance medical office buildings. (Hatch and 
Tuthill) Apr 16-104 
Medjcal staff: physicians seek new responses to mounting 
pressures. (Petersen and others) Apr 1-147 





MERGERS 
It’s a question of ethics. (Cunningham) Dec 1-86 


MOBILE CT SCANNERS 
~~ ery CT scanners in your hospital’s future? (Reinold) 
e | 


MULTIHOSPITAL SYSTEMS 
A — possible with vertical system. (MacStravic) 
ec 16- 

Multihospital system enhances employee relations, programs. 
(Dearen) Nov 

Multi-institutional arrangements: hospitals’ move toward sys- 
tems gains momentum. (Toomey and others) Apr 1-154 

New life for the country doctor. (Friedman) Sep 16-139 

~~ shows who is sharing which services. (Taylor) Sep 

Vision and planning help to develop the multihospital system. 
(Jones) July 16-87 

What are the antitrust implications of shared purchasing for 
hospitals? (Dolan) Oct 16-76 


N 


NATIONAL HEALTH INSURANCE 
Corman loyal to universal NHI program. (Lesparre) Aug 1-83 
—s . publicize VE, Rep. Marks says. (Rittinger) 
ay 16- 


NURSING 
AHA looks at nurse credentialing. (Ellis) Sep 1-87 
Diploma schools excel in fostering professionalism. (Guest) 
May 16-107 
Health care leaders examine role of nursing service admin- 
istrator. (Gugenheim) Jan 16-109 
Innovative program keeps them ‘down on the farm.’ (Smith) 
Mar 16-131 
Nurse mentor system cuts costs, boosts quality of patient 
care. (Hohman) Jan 1-93 
Nursing: many issues raised, many unresolved, many ne- 
glected. (Chaska) Apr 1-158 
Psychological care aided by RN-counselors. (Bunch and others) 
June 16-125 ; 
Responsibility and authority must match in nursing manage- 
ment. (Adkins) Feb 1-69 
Study projects nursing staff needs, budget. (Cassell and Shil- 
ling) July 16-108 
You are what you wear. (Hughes and Proulx) Aug 16-113 


NUTRITION 


Parenteral nutrition: first decade, trends. (Hales) Dec 1-100 


Oo 


OPERATIONAL AUDIT 
Operational audit can help ensure long-term cost contain- 
ment. (Wolper) Apr 16-84 


OUTPATIENT CARE 
Referral-outreach program links community clinics and hos- 
pital. (Ray and Hogue) Jan 16-117 


P 


PATIENT RELATIONS 
mY team helps patients cope with stress. (DeWitt) June 


PERSONNEL 
Affirmative action: what’s really fair? (Thayer) Apr 16-88 
Employees help to define their jobs. (Olmos) June 16-79 
Insurance plan raises benefits, lower costs. (Lehman and 
Hanson) Sep 16-155 
Social security is still a good deal. (Detlefs) June 1-71 


PHARMACY 

Joint nursing-pharmacy program helps reduce medication 
errors. (Walters) Mar 16-141 

Meetings explore role of pharmacists. (Coville) June 16-121 

National survey of hospital pharmacies. July 16-241 

— clinical role expanded. (May and others) Oct 
6- 

Pharmacists expand their roles through clinical services. 
(Koncel) Mar 1-85 : 

Remodeling on a shoestring improves pharmacy’s efficiency. 
(Goldschmidt) May 1-115 

Variable budgeting in the pharmacy. (Hayes) Jan 16-119 


PLANNING 

Corporate approach lends control over complex environment. 
(Bodzek) Nov 

Could two-level process eliminate costly planning problems? 
(Tusler) Feb 16-85 

Creativity in planning: prerequisite for success and survival. 
(Peters) Dec 16-64 

An engineer’s approach to data collection and planning. (Zel- 
ner and Badner) Mar 1-62 


Environmental assessment helps in planning process. (Tuller 
and Kozak) Sep 16-98 

Se depends upon long-range planning. (Pierce) 
an 16- 

Hospitals must follow strategy to lead regional sharing efforts. 
(Rice) Mar 1-59 

HSA fosters hospitals’ voluntary cooperation in areawide 
planning. (Sims and Handel) Sep 16-95 

Logical thought process key to casuals plan, (Tuller and 
Kozak) Sep 1-82 

Planning law deadlines threaten state programs. (Tennen- 
baum) Apr 16-75 

Planning process a powerful tool. (Ford and Neiman) Oct 

Planning process has corporate overview. (Ellis) June 1-145 

Rural areas face woes in health care delivery, try model 

systems. (Thompson and Weeks) July 1-45 

ag omy _—— has market exientation. (Thieme and others) 

ec 

Urban hospital fosters cooperative programs to expand rural 

care (Clarke and Pankratz) July 1-49 


PLANT OPERATIONS 
Revised fire safety system cuts emergency response time. 
(Keir) Mar 1-80 


POLITICAL ACTION COMMITTEE 
AHA moves toward 1980 involvement of political action com- 
mittee. (Appelbaum) Mar 16-86 


PSYCHIATRIC CARE 
Teamwork, planning keys to success. (Jones) July 16-249 


PUBLIC RELATIONS 
A new identity can create a new image. (Delano) Sep 16-197 
How to evaluate a PR program. (Sutula) Dec 16-101 
The PR war isn’t the real war. (Cunningham) Aug 1-79 
Would you listen to what they’re saying. (Edwards) Mar 1-80 


PURCHASING 


Medical staff helps set priorities for equipment purchases. 
(Landgarten) Mar 1-89 


Q 


QUALITY ASSURANCE 
M.A. pene M.D. heads HEW'’s quality bureau. (Bloom) Nov 


a. peer review audits efficiency. (Ackerman) May 
91 


Peer review for nonphysicians. (Ostrow and Jones) Dec 1-66 

The private initiative in PSRO. (Sanazaro) Jan 1-61 

Quality assurance: debate persists on goals, impact, and meth- 
ods of evaluating care. (Fifer) Apr 1-163 


RADIOLOGY 
Patient scheduling studies, refined. (Dickinson) July 16-225 


RAPE TREATMENT 
Hospitals respond to rising rape rate. (Allgaier) Aug 1-65 


REGULATION 
Health couse and government: a review and outlook (Barker) 
ar 16- 
New York study shows regulatory costs unreasonably high. 
(McCarthy) Jan 16-89 
Regulations: hospital’s battle against excess legislation con- 
tinues. (Shlaes) Apr 1-172 


REHABILITATION 
Abandoned Air Force base redesigned as rehabilitation cen- 
ter. (Ashley and Mann) Feb 16-181 


RISK MANAGEMENT 
Employee interest key to successful incident-reporting sys- 
tem. (Gryzbek) July 16-97 
Risk management: idea and effort widely smagariet, but ap- 
propriate methods debated. (Korsak) Apr 1-175 
Staff training vital for risk management. (Oppman) Dec 16-93 
A systems approach can ensure high-quality care and low 
costs. (Salman) Mar 16-79 


RURAL CARE 
New life for the country doctor. (Friedman) Sep 16-139 
Rural areas face woes in health care delivery, try model sys- 
tems. (Thompson and Weeks) July 1-45 
Urban hospital fosters cooperative programs to expand rural 
care. (Clarke and Pankratz) July 1-49 


S 


SHARED SERVICES 


Multi-institutional arrangements: hospitals’ move toward sys- 
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tems gains momentum. (Toomey and others) Apr 1-154 
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